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Zystems

410.560.1717
www.zystemsgo.com

9475 Deereco Rd., Suite B-200
Timonium, MD 21093

Are you a small to medium-sized dental practice
that is purchasing new computers or upgrading
your old computer systems?

ZystemsGo helps you stay focused on the core business of serving your
patients and eliminates the time and money you are spending on installing
or fixing your computers.

ZystemsGo introduces the ZNS-100, designed for small to medium-sized
businesses that are just starting up or that currently outsource their IT functions.

ZystemsGo’s ZNS-100 is a plug and play solution comprising a server with
portable workstations for each user, plus a backup system.

COMPUTER SOLUTIONS FOR DENTAL PRACTICES

The ZystemsGo Advantage!

Easier Start-Up Greater Reliability

Fast-track the purchase and set up Eliminate computer breakdowns
process

Faster Installation Limited Downtime

Get up and running right away Receive replacement parts overnight
Zero Maintenance No Lost Data

No manual intervention necessary Your data is backed up automatically

ZystemsGo’s ZNS-100 fast-tracks the set up Traditional approaches require multiple time-

process and gets you up and running in one consuming steps. You need to: (1) order all

week. ZystemsGo customizes the network with equipment, (2) set up and load software on

the software you require and pre-configures and each computer, (3) set up and load software

tests the workstations according to your needs. on the server, (4) set up the network, and
then (5) test the network and configure

All you do is plug everything in and start printers, Internet, etc.

working — all within one week.
The traditional approach typically requires an
external consultant and may take six weeks
to set up.
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Compare and gain the ZystemsGo Advantage!

ZystemsGo Advantage!

Easier Start-Up

Simply log onto ZystemsGo’s web site, fax in

a spec sheet or spend an hour on the phone
with one of ZystemGo’s consultants, specifying
your requirements: number of users, type of
software needed, number of printers needed,
etc.

Within the week, ZystemsGo will ship a box
with compact workstations, pre-configured and
tested, plus a server and backup system.

Traditional Approaches

Purchasing and start up are more
complex

The traditional process takes up to six weeks,
from selecting and ordering hardware and
software to set-up and testing. In addition,
companies that outsource their IT functions
typically incur significant costs for consulting
and setup.

Faster Installation (average 4 hours)
Set-up is easy:

1. Unpack computers and plug them into
cable jacks.

2. Plug in peripherals (monitor, mouse,
keyboard).

3. Turn system on and start using it.

There’s no need to worry about software

not working or loading additional software.
ZystemsGo has tested your system, and you
are ready to do business.

Installation takes more time
(average 120 hours)

You’re on your own with set up:
1. Unpack computers.

2. Set up each computer and plug in all
peripherals (monitor, keyboard, mouse, etc.).

3. Load software on all workstations.
4. Set up server and load software.
5. Set up network.

6. Test networking and configure printers,
Internet, etc.

Zero Maintenance

If any problems do occur, just call ZystemsGo.
We can fix your system quickly by working
remotely to solve your problem.

Manual intervention is required

If problems do occur, you’ll need to find a
computer consultant to visit your office and
diagnose and fix problems, or you’ll have to sit
on the phone with the computer support, often
located in India. Your problem could take days
— or even weeks - to solve.

Greater Reliability

With ZystemsGo, you’ll experience fewer

— if no — computer breakdowns. Most of the
workstations we configure do not have moving
parts (i.e. no hard drives, everything will be
running on chips). So, there are fewer worries
about hardware failures.

Complicated “fixes” for computer
problems

Currently if your computer fails, you will need
to call someone to diagnose the problem. If
there is any data on the computer, you will
need to restore from backups, if you did indeed
back up your data.

Limited Downtime

If there are any problems, call us 24/7. We have
your configurations and software profiles in our
system. We will configure a new workstation
and send it overnight to you - you simply plug
it in, and start working again immediately.

Replacing the broken system
takes time

1. If the computer is under warranty, you
can ship the whole system back (at your
expense), wait several days to a week for
a diagnosis of the problem and then get
a replacement.

2. The replacement will not have your
software loaded; you must reload the
software, hook the computer back up to
your network, and configure it.

No Lost Data

The ZNS-100 automatically backs up your
data. You don’t need to take any action to
ensure that your data is always available. We
constantly monitor your system to ensure that
your data is safe and secure.

Your Data is at Risk

You will always need to remember to back
up your data. You'll also need to purchase
additional hardware to store your data.



